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PUBLIC GRIEVANCES COMMISSION

GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI

Order under Para 2(B) of the PGC Resolution No. F.4/14/94-AR dated 25.9.97

Date of hearing: 14 May, 2010
Complainant 


:
Sh. Navin Kumar Soni,





E-13/101, Dilshad Colony,
Delhi – 110095





Telephone No.   
22356920
Respondent  


:
Dy. Commissioner (Shahdara North Zone),





Municipal Corporation of Delhi,






Keshav Chowk, 

Opposite Welcome Metro Station, 

Shahdara, Delhi - 110032 






Telephone No. 
22824647
Grievance No. 

:
PGC/2010/MCD/SH.N/1723
Grievance filed on 

:           16/ 10/ 2009

First hearing in PGC

:
16/ 2/ 2010
scheduled on

1.
Brief facts of the complaint

Sh. Naveen Kumar Soni stated in his complaint that a slum has come into existence near A, B, D, & E Block, Dilshad Colony (near Suraksha Nursing Home).  It has been stated that all this is an illegal encroachment. There is a very foul smell as the people burn polythene bags, and this leads to heavy smoke and pollution in the area. 

2.
Proceedings in the Public Grievances Commission

The PGC has convened four hearings on 16 February, 5 March, 27 April and 14 May, 2010. At the last hearing, the following were present :
Complainant 
:
Absent 
Respondent
:
Sh. Nawal Kishore, 

Zonal Superintendent, Shahdara North Zone, MCD 
Sh. Vikas Kumar, SI, PS Seemapuri 

3.
Relevant facts emerging during the hearing
Sh. Nawal Kishore, Zonal Superintendent, Shahdara North Zone, MCD filed a reply conveying that an encroachment removal programme was scheduled on 3/5/2010. During the encroachment removal programme, 8 trucks and one loader were used. After the encroachment removal action, a letter has been sent to SHO, PS Seemapuri requesting to ensure that no re-encroachment re-occur on the stretch under reference. 
Sh. Vikas Kumar, SI, PS Seemapuri filed a reply that MCD took encroachment removal action on 3/5/2010 and all police assistance was provided to the MCD. 
4.
Directions of the PGC

The necessary action against the encroachment has been taken by the MCD with the help of local police.
The PGC is in receipt of record of proceedings dated 5/5/2006 of Hon’ble Supreme Court in the case titled Sudhir Madan Vs. MCD and Others in WP(C) No. 1699 of 1987. This order specifies that the SHO is personally responsible to see to it that whenever hawkers are removed from non-hawking zones, the area is again not re-occupied by the hawkers. Any non-compliance of the orders of the Hon’ble Court shall be treated as breach of trust of the Court’s order, punishable as contempt of Court. A copy of the order was to be circulated to all police stations by Commissioner of Police.


Hence, SHO, PS Seemapuri is directed to ensure that the area under reference is not subjected to encroachment, again. 


Accordingly, Grievance # MCD/1723 is closed in the Public Grievances Commission.
          (Meenakshi Datta Ghosh)

       Chairman (PGC)

Copy to:

1. Commissioner, Municipal Corporation of Delhi, Town Hall, Delhi – 6. 
2. Dy. Commissioner (Shahdara North Zone), Municipal Corporation of Delhi, Keshav Chowk, Opposite Welcome Metro Station, Shahdara, Delhi-32 

3. Asstt. Commissioner (Shahdara North Zone), Municipal Corporation of Delhi, Keshav Chowk, Opposite Welcome Metro Station, Shahdara, Delhi - 32 

4. SHO, PS Seemapuri, Seemapuri, Delhi
5. Nodal Officer (PGC), O&M Deptt., MCD, Primary School Building, Mor Sarai, Delhi – 110 006.
6. Sh. Navin Kumar Soni, E-13/101, Dilshad Colony, Delhi – 110095
7. Secretary, PGC, Govt. of NCT of Delhi, M-Block, Vikas Bhawan, New Delhi
8. Guard File

________________________________________________________________________

Indraprastha Estate (near ITO), Vikas Bhawan, M-Block,  New Delhi-110110, 

Tel Nos. 011-23379900-01 Fax No. 011-23370903 

Website: www.pgc.delhigovt.nic.in : E-mail: pgcdelhi@nic.in

